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Holiday Inn
EXpress
Celebrates 2 Year
Anniversary

Holiday Inn Express, lron Mountain,
opened its doors during the summer of
2007. Although the company’s logo has since
changed, the company still prides itself on of-
fering an excellent hotel experience to travel-
ers. Whether tourists are coming to the area
to see the sights or to just relax, Holiday Inn
Express always offers a friendly atmosphere

for guests.

Now, after recently celebrating two years
of success in Dickinson County, Holiday Inn
Express is still growing and expanding its
market in the area. This is due, in part, to as-
sistance the company received from the Mich-
igan Works! Service Center Human Resource

Specialists in Dickinson County.

Michigan Works! Human Resource Spe-
cialists assisted the company with posting job
orders and referring qualified applicants to
open positions. In addition to assisting with
recruitment, they also worked hard to ensure
that the company retained their qualified em-

ployees.

If you would like to learn more about how
Michigan Works! can help your company,
please call 800.562.4808.

Holiday Inn

Express

Michigan Works! Assists UP Nonprofit
Organization With Human Resource Services

Adult Learning Systems—UP
104 Coles Dr.. Suite B
Marquette, MI 49855
Phone (906) 228-7370 Fax (906) 228-6622

Adult Learning Systems-U.P. is a nonprof-
it agency centered around the idea that every
adult has the right to an education and to be a
participating member of his or her community.
Founded in 1998, Adult Learning Systems-U.P.
provides the framework needed to move these
rights into the reality of daily living for adults
with disabilities.

Adult Learning Systems-U.P. has worked
closely with Michigan Works! to continue
growing successfully. They have added nu-
merous small group homes recently. Michigan

Works! has aided ALS-UP with candidate re-
cruitment, by collecting applications, making
referrals, creating job orders on the Michigan
Talent Bank, and working with local newspa-
pers to post openings. Together, ALS-U.P. and
Michigan Works! have been able to partner to
enhance this growing organization.

Debra Upson, Executive Director for ALS-
UP, reflects on one of the many benefits she
encountered during her experience with Mich-
igan Works! “Being able to have the facility
where people can go and fill out an application
and get questions answered has reduced our
workload.”

For more information on Michigan Works!
Business Services, contact a Business Service
Consultant at 800.562.4808.

Over 200 Participate in Customer Service Seminars

Rick Olson, facilitator of “Out of This World
Customer Service” seminar.

Giving excellent customer service plays an
important part in helping business keep their
customers and attract new ones to grow their
company. To help businesses in their quest
for customer service training, the Delta Coun-
ty Tourism Regional Skills Alliance (RSA)
assisted the Delta County Chamber of Com-
merce by co-sponsoring a seminar entitled,
Out of this World Customer Service, present-
ed by gifted facilitator, Rick Olson.

After receiving rave reviews following his
April seminar, Olson was invited back for the
second presentation in his customer service
training series, Are You Fun to Work With?

Between the two workshops, more than
200 people participated in training to help
develop skills necessary to impress custom-
ers, enhance image, improve positive word-of-
mouth and ultimately increase their employ-
er’s business.

“Team Building is essential to a forward-
thinking business environment, and we are
pleased to work with our partners, Michigan
Works and the Daily Press, to offer this valu-
able training,” said Vickie Micheau, Executive
Director of the Delta County Chamber of
Commerce, Chair of the Delta County Tour-
ism RSA and Job Force Board Member.

Not only was it a pleasant experience for
participants, but Olson had this to say about
his time on the waterfront: “It was such a treat
to be back with you and the Delta County
folks. Thank you for the opportunity. | am a

big, big fan of Delta County.”
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Contact us toll-free! 1-800-285-WORKS!
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Catch us on the web! www.jobforce.org















