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LAKE SUPERIOR COMMUNITY  
PARTNERSHIP 

BOOSTS BUSINESS 
DEVELOPMENT 

Michigan Works! The Job Force Board 
looks forward to working with LSCPs 
newest employee.  Changes in the eco-
nomic development department bring 
Dave Hendrickson to the Lake Supe-
rior Community Partnership. Dave is 
taking on the role of Business Develop-
ment Specialist where he is responsible 
for implementing the Business Reten-
tion Program and other membership 
duties. Since 80% of economic growth 
comes from existing business, Dave 
will be visiting with business owners 
throughout Marquette County to ex-
plore ways to help them grow. The 

goal is to visit all Marquette county 
business to offer direct assistance as 
needed.  Dave has previous experience 
in the finance and telecommunica-
tions industries.  He is a board mem-
ber and past President of the Mar-
quette Noon Kiwanis and fiancé chair 
at St Michael’s Church. Dave also 
holds a B.A. and a M.A. degree from 
Northern Michigan University. Dave 
will be responsible for LSCP member-
ship recruitment and retention activi-
ties, and will take over as staff for the 
Marquette County Economic Develop-
ment Corporation. 

U.P. APPROVED FOR INFRAGARD CHAPTER 
The State Board of Directors for 
Michigan’s InfraGard organization 
recently approved the formation of a 
chapter in the Upper Peninsula. Infra-
Gard is a Public-Private Partnership for 
professional networking and mutual 
aid between the Federal Bureau of In-
vestigation (FBI) and the private sector 
including businesses, academic institu-
tions, state and local law enforcement 

agencies, and other participants dedi-
cated to sharing information and intel-
ligence to prevent hostile acts against 
the United States. “We’ve been work-
ing with the State Board for several 
months to make this happen,” said 
Alan Yeck, Executive Director for the 
M-TEC at Bay College. “While we’ve 
had access to other chapters’ down-
state, it was critical to Michigan’s infra-
structure that we had one in our own 
area.”  

    

Michigan InfraGard brings members 
face-to-face with regional expertise, 
while connecting them to the re-
sources of the FBI and DHS 
(Department of Homeland Security). 
Yeck continued, “This is a Chapter of 
inclusion, with quarterly meetings ro-
tating throughout the entire Upper 
Peninsula. We seek participation from 
all 15 counties.” Through the FBI 
members have access to information 

that is not available to the general pub-
lic, from intelligence base encompass-
ing multiple government agencies, na-
tional, and global sources. InfraGard 
members across the nation are linked 
to each other and to the FBI by the 
Bureau's secure "alert network." Com-
panies can anonymously report inci-
dents to all other members without 
fear of publicizing their vulnerability. 
The FBI provides encryption software 
developed to protect information ex-
change among members.  
    For more information and a U.P. 
Chapter membership application, 
please contact  Alan Yeck at 
906.789.6902 x1132 or via email at 
yecka@baycollege.edu. The State 
Board of InfraGard, along with the 
FBI, will be the lunchtime Keynote 
presenters for the upcoming, “I.T. in 
the U.P” conference September 22 at 
M-TEC. There are no fees to join 
Michigan InfraGard. To become a 
member you must represent a legiti-
mate business and support the Infra-
Gard Code of Ethics (contained in the 
application packet).  
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NEW FUNDING FUELS LOCAL EFFORTS TO SOLVE LABOR CHALLENGES IN HEALTH 

You may have heard that Governor 
Jennifer Granholm recently an-
nounced that 13 Michigan universi-

ties and community colleges would 
receive more than $17 million in 
grants to accelerate training for 
nurses and other health care profes-
sionals. We would like to take this 
time to congratulate the 
partnership and efforts of 
Northern Michigan Univer-
sity, Marquette General 
Hospital, and the Upper 
Peninsula  Heal thcare 
Roundtable Regional Skills 
Alliance partners in being 
one of only 13 collabora-
tives across the State to re-
ceive the funding. 
     The grants, which are 
part of the MI Opportunity 
Partnership, are expected 
to train more than 1,200 
health professionals, in-

cluding RNs, LPNs, clinical nurse 
faculty, and allied health profession-
als across Michigan. The grant mon-
ies received through this recent grant 
will go to train over 90 UP health 

professionals, reaching 
all corners of the Upper 
Peninsula. 
     Data obtained by a 
UP Healthcare Roundta-
ble and Job Force Board 
survey shows that the 
UP has many high-
quality, well paying, fam-
ily sustaining jobs that 
are currently vacant and 
need to be filled right 
now. These grants will 
enable our universities 
and community colleges 
to help meet this cur-

rent demand for high-skilled health 
care workers sooner. The survey 
shows this need not slowing down, 
and extending well into the future, 
making this and future workforce 
training all the more important to 
the quality of life and economic vi-
ability to the entire Upper Peninsula 
Region. 
 Should you see representatives from 
NMU, MGH, or the UP Healthcare 
Roundtable, please take a moment 
and congratulate them on their hard 
work and success. The awarding of 
this grant would not have been made 
possible without the true, regional 
collaboration and strategic workforce 
development partnership that was 
formed, and is displayed by the 
group. We expect to hear many more 
success stories from this partnership 
and the UP Healthcare Roundtable 
Regional Skills Alliance partners as 
they work together to help solve the 
current and future healthcare work-
force needs of the UP. 

Governor Jennifer M. Granholm 
(Courtesy of www.michigan.gov) 

 

PUPPET SHOWS ENTICE KIDS INTO HEALTH CARE JOBS  
Jim Henson would be proud as kids 
stared mesmerized at floppy puppets 
wearing scrubs and stethoscopes.  
Little did they know the puppeteers 
were planting seeds in their young 
minds steering them towards careers 
in the health care field.  Since last 
fall, An-
gela Ma-
s o n -
E p p e r 
a n d 
K a t h e -
rine Rey-
nolds of 
t h e 
Northern 
A r e a 
H e a l t h 
E d u c a -
tion Cen-
ter (NAHEC) have been traveling 
throughout Northern Michigan put-
ting on a health career puppet pro-
gram in to children from Kindergar-
ten through 3rd grade.  The program 
is part of an initiative to recruit 
health care professionals to the Up-
per Peninsula and Northern Lower 
 . 

 Michigan. 
     The program is entitled “The 
Great Hospital Adventure” and fea-
tures six health career puppets – a 
Physical Therapist, a Doctor of Os-
teopathic Medicine, a Radiological 
Technician, an Emergency Medical 

Technician, 
a Medical 
Doctor, and 
a Nurse. 
The pro-
gram high-
lights these 
careers and 
utilizes the 
diverse pup-
pets to ex-
pose chil-
dren to 9-1-
1  a n d 

healthy choices.  So far they’ve vis-
ited 12 schools free of charge.   
     Third grade might seem a little 
young to start planning a career, 
but it’s been proven that elemen-
tary students who work with area 
health education centers have a 
better chance of practicing in a  
 

rural clinic. That’s good for the Up 
per Peninsula, particularly when the 
health care worker shortage is na-
tion-wide. Why not just send a 
video? “You’d be surpised at how 
children can just sit there in awe of 
puppets.” Says Angela Mason-
E p p e r ,  P r o g r a m  S p e c i a l i s t .  
“Puppets grab their attention.  Even 
adults get excited if you hand them 
a puppet!” 
 

     In January, NAHEC and North 
ern Michigan University started vir-
tual field trips with a live broadcast 
puppet show to cover their 47 coun-
ties more efficiently. “The program 
let’s kids know that they could be a 
doctor, nurse, or physical therapist 
too” says Mason-Epper. 
   For more information about this 
program, please contact Angela Ma-
son  o r  Ka thy  Reyno ld s  a t  
(906) 225-6920. 



A program in Dickinson, Iron and Me-
nominee Counties is creating an on-line 
environment where veterans, families 

and clinicians come 
together to optimize 
veteran’s  health 
care.  Veterans can 
now build their own 
personal health re-
cord by self-entering 
information on medi-
cines, medical visits 
and military health 
history.  In addition, 
the program will allow 
veterans to record and 
track personal health 
reading to improve 
communications with 
their health provid-
ers.  Seniors and vet-
erans will learn basic 
computer skills, Inter-
net use such as e-
mailing, searches, and 
i n f o r m a t i o n a l 
sites.  One of the in-
formational sites be-
ing featured My 
h e a l t h e V e t 
www.myhealth.va.gov 

     The program em-
ploys local tech-savvy high school stu-
dents to teach the classes and is part of 
UGLETI’s (Upper Great Lakes Educa-

tion Technologies Inc.) U.P. wide initia-
tive to teach computer basics and stimu-
late demand for broadband internet 
access.  

“We are very excited to be able to offer 
this training to area veterans and senior 
citizens and pilot the online health care 
program. This is an opportunity for our 
technology students to share the skills 
they’ve learned in high school classes 
and try out new roles as teachers.” said 
Dee Benjamin, who serves as the local 
project director.  Michigan Works! is 
currently running a similar program for 
the general population with UGLETI 
in the Central U.P.  
     UGLETI partnered with The Iron 
Mountain Veterans Affairs Medical 
Center, the Dickinson-Iron-Menominee 
Mathematics, Science and Technology 
Center and the Dickinson-Iron Inter-
mediate School District. The kick off 
f o r  S e r v i n g  T h o s e  W h o  

Served and My Healthe Vet was July 7th 
with Congressman Bart Stupak at the 
VA Medical  Center  in Iron  
Mountain.  Serving Those Who Served 
is a program free to the public. It is 
funded by the U.S. Department of Edu-
cation through the efforts of Congress-
man Stupak, the DIISD and Upper 
Great Lakes Educational Technologies, 
Inc.  matching in-kind funds were pro-
vided by the Math and Science Center. 
Currently all three sites are filled and 
we have a waiting list.  If funding per-
mits, they hope to be able to offer a 
repeat of the program in the fall. 
     According to Andrew Bek,  
Executive Director of UGLETI, the 
success of last summer’s pilot  
Youth Corps projects in Dickinson and 
Marquette counties led to a region wide 
initiative this summer in all fifteen Up-
per Peninsula counties.  Over  
5 0 0  a d u l t  l e a r n e r s  w i l l  b e  
introduced to the technology of the 
Internet by over 50 youth trainers in 
over twenty rural communities.  
This program is an outgrowth of the 
UP Link Michigan project and is de-
signed to stimulate demand for Broad-
band internet access. According to Bek, 
“We’re working together to create a 
totally connected community.” 
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SERVING THOSE WHO SERVED:  
COMPUTER CLASSES TEACH VETS TO FIND AND TRACK MEDICAL INFO ON THE NET 

NEW TECHNOLOGY LAB IS A GREAT RESOURCE FOR PEOPLE WITH DISABILITIES 
You may not realize it, but a lot of 
the technology you use every day was 
initially designed with people with 
disabilities in mind.  Wireless mice, 
trackballs, voice recognition software 
we all benefit from “assistive technol-
ogy” in some way or another. You 
also may not realize that you can find 
the mother lode of assistive technol-
ogy gadgets right in Marquette! Sara 
Menzel of United Cerebral Palsy has 
set up The Assistive Technology Cen-
ter, a little computer lab in the 
MARESA building, available to citi-
zens with disabilities, rehabilitation 
professionals, teachers, students and 
other interested parties so they can 
try out software and devices that in-
crease independent computer use.  
    The Center has five laptops that it 
can lend out to people who’ve com-
pleted an assistive technology assess-

ment but who don’t have the re-
sources to buy a computer of their 
own. “We are very excited that peo-
ple can come in and try out the soft-
ware and devices that we have at the 
Center!  There has never been such a 
resource in the U.P. before”, says 
Sara Menzel, Center manager. People 
go there to get help figuring out what 
technology would work best to in-
crease their ability to function at 
home, at work, at school or in the 
community. The Center then helps 
them acquire what they need. 
     It’s worth dropping by just to 
check out the neat gadgets. Examples 
include talking pens that transfer 
books and newspapers to electronic 
text that is then read by the com-
puter; voice recognition programs 
that type what is spoken into a micro-
phone, and communication software 

that speaks for someone who has 
limited ability to communicate 
due to stroke, brain injury or au-
tism. The Center, which opened 
in June 2001, is the only one of 
its kind in the Upper Peninsula 
and has helped more than 150 
individuals receive assistive de-
vices.  According to Sara, it can 
handle more use, so spread the 
word. The Center also provides 
training workshops about assistive 
technology devices and software 
as well as informational presenta-
tions to community agencies. Go 
visit the lab every Wednesday 
from 3 to 6 pm on 321 E. Ohio 
St. in Marquette. For more infor-
mation about the Assistive Tech-
nology Center, contact Sara 
Menzel at (906) 226-9903 or 
menzel@ucpmichigan.org. 

Sara Menzel of United Cerebral Palsy shows off 
gadgets from her computer lab. 

Congressman Bart Stupak and others look on as a veteran  
demonstrates his new computer skills. 



Page 8 

American Legion Bldg. 115 North Front L’Anse, MI  49946 906.524.5300       1000 W. Cloverland  Ironwood, MI  49938 906.932.4059        902 Razerback Drive Suite 6 Houghton, MI  49931 906.482.5711   

2831 North Lincoln Road, Escanaba, MI  49829 906.789.9732    200 Fairbanks Iron Mountain, MI  49801 906.774.3647    1498 O’dovero Drive, Marquette, MI  49855 906.228.3075        

36
9 N

or
th

 S
ta

te
 S

t. 
Ig

na
nc

e, 
MI

  4
97

81
 90

6.6
43

.81
58

    
 50

1 W
. H

ar
rie

 S
ui

te
 E

 N
ew

be
rry

, M
I  4

98
68

 90
6.2

93
.85

51
    

11
18

 E
. E

as
te

rd
ay

 A
ve

. S
au

lt 
St

e. 
Ma

rie
, M

I  4
97

83
 90

6.6
35

.17
52

    
23

7 E
as

t C
as

pi
an

 A
ve

. C
as

pi
an

, M
I  4

99
15

 90
6.2

65
.05

32
    

   
2604 Tenth Street Menom

inee, MI  49858 906.863.9957     200 North Maple Street Manistique, MI  49854 906.341.5111    114 W
est Superior Munising, MI  49862 906.387.4937    149 Airport Road Ontonagon, MI 49952  906.884.2006 

A Michigan Opportunities Partnership 

Equal Opportunities/Employer Michigan Relay Center (800) 649-3777. Auxiliary Aids and Services Available to Individuals with Disabilities 

Statewide 1-800-285-WORK 

• Develop a marketing campaign to recruit the  
 employee with the “hard to find” skills and experiences 

 

• Have your applicants apply at our service center  
 to free up your own valuable time and office space 

 
• Review the job applications and prescreen  

 the applicants for you 
 

• Give you the job applicants pre-hire assessments  
 for skills, abilities and interests to ensure that the  
 person hired is the best possible fit for the job 

 

• Help you decide what skills are required for the  
 job opening 

 

• Give you access to professional meeting rooms  
 so you won’t have to disrupt your business for  
 jobseeker interviews 

 

• Post your job openings on the Michigan Talent  
 Bank, an internet based job bank  

Michigan Works! Can… 

Bring the Soaring 
Costs of Employee 

Recruitment 
In For A 

Landing 

EMPLOYERS 


